
BBP NABERS UK Breakfast Briefing

14th June 2023
Legal & General Investment Management



Agenda

1. Welcome & Update on NABERS UK Scheme: 

◼ Sarah Ratcliffe, CEO, BBP

2. LGIM experience of implementing NABERS UK: 

◼ Malcolm Hanna, Senior Sustainability Manager, LGIM

3. Reflections from Australia & how NABERS is used in the market

◼ Carlos Flores, Director, NABERS

4. Panel Discussion: Using Performance in-use Ratings in Leasing & Valuation

Speakers joined by:

◼ Sam Carson, Senior Director, Head of Sustainability, Valuations Advisory, CBRE

◼ Kirsty Draper, Head of Sustainability UK Agency, JLL

5. Closing Remarks



WELCOME 
Sarah Ratcliffe, BBP



The Better Buildings Partnership

54
MEMBERS

+£300bn
AUM

+450m 
SQ FT

THE BBP IS A COLLABORATION OF LEADING 
PROPERTY OWNERS WHO ARE WORKING 

TOGETHER TO IMPROVE THE SUSTAINABILITY 
OF

COMMERCIAL BUILDINGS.

http://www.betterbuildingspartnership.co.uk/legal-general-real-assets
http://www.betterbuildingspartnership.co.uk/aviva-investors
http://www.betterbuildingspartnership.co.uk/blackstone
http://www.betterbuildingspartnership.co.uk/british-land
http://www.betterbuildingspartnership.co.uk/canary-wharf-group
http://www.betterbuildingspartnership.co.uk/cls-holdings
http://www.betterbuildingspartnership.co.uk/landsec
http://www.betterbuildingspartnership.co.uk/transport-london
http://www.betterbuildingspartnership.co.uk/lasalle-investment-management
http://www.betterbuildingspartnership.co.uk/low-carbon-workplace


Measuring energy efficiency in commercial buildings
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Emissions from commercial buildings have flat lined

https://www.theccc.org.uk/publication/2022-progress-report-to-parliament/#supporting-information-charts-and-data

UK HAS A COMPLIANCE-BASED 
APPROACH TO ENERGY EFFICIENCY



EPCs are not a good indicator of performance in use



The journey to NABERS UK

2005-2007

2019 - 2020

2020
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PERFORMANCE 
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NABERS UK – addressing energy efficiency challenges

DRIVING PERFORMANCE 

IMPROVEMENT
Annual measurement & rating  of the 

efficiency of an office building. The 

energy rating works by comparing 

the energy consumption of a 
building against a set of benchmarks 

that have been developed using 

actual data.

BRIDGING THE 

PERFORMANCE GAP
Developer or owner commits to 

design, build and commission a new 

office development or major 

refurbishment to achieve a specific 
NABERS Energy rating

DESIGN FOR PERFORMANCE PIONEERS

MEASURES ACTUAL 
(METERED) 

PERFORMANCE

PROVIDES A FAIR 
COMPARISON



A simple, robust metric

NABERS communicates through 1 to 6 star, providing a simple, robust metric that can be 
used by a wide range of stakeholders.



Ratings align with parties in control

April 2021
NABERS UK Design for 
Performance

July 2021
NABERS UK Energy for Offices 
(Base Build)

April 2023
Scope of NABERS UK 
expanded to include Whole 
Building and Tenancy

BASE BUILDING
Buildings can be rated based on their 

central services like heating and cooling 
systems, lifts and lobby lighting.

TENANCY
Enables energy used by the tenant to be 

rated, typically for lighting and power, plus 
special tenancy requirements or local a/c

WHOLE BUILDING
Provides assessment of energy used by 
office tenancies and by Base Building 

services to lettable and common spaces



A nascent scheme … but momentum is building

88
NABERS UK DFP PROJECTS 

REGISTERED

22
CERTIFIED NABERS UK DFP 

PROJECTS

3
CERTIFIED NABERS UK ENERGY FOR 

OFFICES PROJECTS

SIGNIFICANT NUMBER OF 
EXPRESSIONS OF INTEREST

(SPIKE SINCE WBT LAUNCH)

83 Licensed Assessors, ~270 people trained



21 BBP Members publicly reference use of NABERS UK



Market competing for industry firsts … and driving performance outcomes



RIBA PLAN FOR 
USE GUIDE

NABERS UK - embedded in industry standards & guidance

BCO GUIDE TO 
SPECIFICATION

CIBSE           
TM54

BSRIA SOFT 
LANDINGS

BREEAM NEW 
CONSTRUCTION

LETI TARGETS & 
GUIDANCE

UKGBC TARGETS & 
WLC ROAD MAP

GRESB 
CREDITS

GLA ‘BE SEEN’ 
POLICY



… and finally
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IMPLEMENTING NABERS UK AT LGIM
Malcolm Hanna, LGIM



Reflections from Australia

Carlos Flores | Director, NABERS



NABERS ratings have enabled some of Australia’s most

impactful carbon reduction policies in buildings



NABERS Energy have been used in Government leasing 

since 2006

4 stars

4.5 stars

4.5 stars

4.5 stars

4.5 stars

4.5 stars5 stars (2017)

5 stars (2019)

5 stars (2021)

*

*

* Policies expected to be updated in 2023
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Existing buildings certifying in NABERS are reducing 

energy use at one of the fastest rates globally
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Existing buildings certifying in NABERS are reducing 

energy use at one of the fastest rates globally
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New buildings in Australia are aiming for higher energy 
efficiency targets
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Star rating target in NABERS Commitment Agreements (Design for Performance)
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Expanding the benefits of NABERS to more sectors

has become a national priority



The Australian Government is rapidly expanding NABERS to 

new sectors

Shopping 

centres

Offices

Data centres Public 

Hospitals

Hotels Apartment 

Buildings

Retirement

living

Residential

aged care

Warehouses

Cold stores

Schools

Retail stores

IN DEVELOPMENTEXPANDED TO SINCE 2021



We are adapting NABERS to drive 

large-scale electrification in existing buildings



Electrifying buildings is a huge challenge, even in Australia
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All NABERS ratings now include a

Renewable Energy Indicator

Onsite 
fossil fuels

Purchased 
renewable 

energy

Onsite 
renewables

64%
Renewable 

energy



How NABERS ratings are amplifying the

impact of sustainable finance



*Source: Real Investment Analytics

Good NABERS ratings are linked to significant financial benefits
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NABERS Sustainable Portfolio Index 2023

Property Portfolio
NABERS Energy rating 

(stars)

Lendlease Barangaroo International Towers 6.0

Walker’s Parramatta Square 5.8

Cromwell Direct Property Fund 5.5

Local Government Property Fund 5.5

Brookfield Premier Real Estate 5.5

CBUS Australia 5.4

Collins Square 5.4

Cromwell Diversified Property Trust 5.4

QIC Office Fund 5.4

Lendlease’s Australian Prime Property Fund (APPF) 5.3

NSW Government’s Property NSW 5.3

Charter Hall (CHOT) 5.2

Frasers Property 5.2

Investa Gateway Offices (IGO) 5.2

Brookfield Property Partners 5.1

Charter Hall (CPOF) 5.1



Facilitating EU-Taxonomy-aligned 

sustainable finance methods



Method 1: major building upgrades (30% emissions reduction)
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Method 1: major building upgrades (30% emissions reduction)

Loan start End dateLoan length

Baseline 

NABERS rating

3.5 stars

Target 

NABERS rating

5 stars

4 stars 4 stars

4.5 stars

Annual reporting



Method 2: Low-carbon buildings (15% lowest emissions intensity) 
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NABERS is creating the Australian

standard for embodied carbon in buildings



Embodied carbon emissions are on track to be the largest source 
of emissions in Australian buildings

16%

85%

2019

Embodied 
carbon

Operational 
carbon

Embodied 
carbon

Operational 
carbon

2050

Source: GBCA (2021), Embodied Carbon & Embodied Energy in Australia’s Buildings



CAST

We are designing a national standard with industry



Release timeline for the NABERS embodied carbon standard

2021

Market
feasibility

2022

Technical
analysis

Earlier in 
2023

Public
consultation

Mid
2023

Draft framework 
complete

Late 
2023

Pilot
certifications

Early
2024

Launch



THANK YOU

Carlos.Flores@environment.nsw.gov.au



Panel discussion

The Impact of Performance in-use Ratings on Leasing & 
Valuation

Carlos Flores
Director
NABERS

Malcolm Hanna
Senior Sustainability Manager – 

Real Assets
Legal & General IM

Kirsty Draper
Head of Sustainability – UK 

Agency
JLL

Sam Carson
Head of Sustainability, 

Valuations and Advisory 
Services

CBRE

Sarah Ratcliffe
CEO

Better Buildings Partnership



Closing Comments





NABERS Resources and where to find them

BRE web site: https://bregroup.com/products/nabers-uk/
BBP web site:
https://www.betterbuildingspartnership.co.uk/
our-priorities/design-performance

NABERS web site:
https://www.nabers.gov.au/

NABERS in Australia NABERS UK Scheme Development Rating a Building: Rules, Tools & 
Training

https://bregroup.com/products/nabers-uk/
https://www.betterbuildingspartnership.co.uk/our-priorities/design-performance
https://www.betterbuildingspartnership.co.uk/our-priorities/design-performance
https://www.nabers.gov.au/
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